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Abstract 
Introduction and Objective: The present study is descriptive and examines the effect of 
education on interpersonal communication skills of health workers in the southeast of Kerman 
province. The practical purpose of this study is to teach interpersonal communication skills to 
engage in interpersonal interactions and communication processes, during which they can 
share information, thoughts and feelings through verbal and nonverbal exchanges. 
matter and work method : statistical population consists of all  working houses in 
south east of kerman province of 510 persons . 50 individuals ( 30 men and 20 men ) were 
selected using the available sampling method . To collect data from the Cain Skills 
Questionnaire ( 2001 ) , which has already been tested ( 81 / 81 ) by Youssef ( 1397 ) on 131 
students , including 76 men and 35 women , was used . The workshop also organized 
Results: There was a significant difference between the skills of understanding verbal and 
nonverbal messages, controlling the emotions of health workers, insight into the process of 
communication, listening and determination in communication between health workers before 
and after training, but between communication skills of health workers based on demographic 
variables. And the city of work was no different. 
Conclusion: There was a significant difference between interpersonal communication skills 
of health workers before and after training, so it can be said that training has improved 
interpersonal communication skills of health workers in southeastern Kerman province. 
Keywords: communication skills, educational program, interpersonal relationships, Behvarz, 
Kerman 
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